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Yorkshire Gas Branch’s 2012 Diaries have arrived 
We have limited stocks this year so in order to give 
everyone and equal chance of getting one of the much 
sought after diaries members will have to    e-mail a 
request to TULeeds@centrica.com  stating the following 
information:
* Full Name
* Employer
* Work Location
* Contact Details

this information must be with us by Monday 28th November 
so that delivery can be arranged by Monday 5th December. 
Diaries will be allocated on a strictly first come first served basis according to date and time of receipt of email. 
Members without access to e-mail will need to contact their local UNISON rep and request that they e-mail 
accordingly on your behalf.
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New Telephone Number
0844 800 2061

The Branch Contact number has changed.  Please 
use the above contact number if you need to get in 

touch with the Branch.  
Opening Hours
Tuesday, Wednesday & Friday. 10am – 2pm

If you require urgent assistance outside of these hours but within 
normal office hours please contact us :
Tina Court – 0781 607 2259
Stephanie Stoker – 0779 212 9986
Joan Waite– 0790 429 6209

who will be able to direct you accordingly
Outside of normal office hours please contact
Unison Direct – 0845 355 0845

E-Mail - yorks.gas@o2.co.uk
Website - www.yorksgas.co.uk
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UNISON Bulletin
B r i t i s h  G a s  N a t i o n a l  N e w s

UNISON, 130 Euston Road, London NW1 2AY.           Tel: 0207 1215352

UNISON RESPONDS TO BRITISH GAS PLANS TO REDUCE JOBS ACROSS THE BOARD 

Coming hot on the heels of the proposals to revise the CPP pension scheme members throughout the company are now facing a 
series of proposals to reduce employee numbers and restructure the company’s business streams. This will come as a bitter blow to 
many members and it’s already clear that many members face a real prospect of redundancy.
UNISON has geared up to cope with the impacts on members. All our key national reps have been taken off line so that they can 
devote their full attention to looking after members’ interests. Nationally special consultative arrangements are being set up to enable 
UNISON’s team of negotiators to meet face to face with the company’s senior managers.
Whereas the job cuts will be felt across BG including BG Energy and BG Business, the biggest impact will fall on BG Services. It is a 
real tragedy that despite the optimistic plans for growth in both Service and Repair and Central Heating Installations, these have failed 
to materialise. This is a real consequence of the economic decline in the UK. The company tell us that customers are just not spending 
as predicted. Meanwhile in Energy 236 Field Sales employees are facing redundancy on terms that are significantly worse than other 
employees within the Energy Business.
Every UNISON member affected can feel sure that these job cuts are not in any way due to poor performance by employees. There 
will be much debate about why the company has found itself in this position but for now UNISON’s priority will be to ensure that all 
members affected get the best possible support during this time of uncertainty. UNISON will also be scrutinising management’s plans 
to find ways of reducing the job loss to the absolute minimum.
UNISON’s reps will want to hear from all members about their reactions to the company’s proposals. Not just about the job cuts but 
also about how the service levels, that members have worked so hard to improve, can be maintained.
Make no mistake about it these are extremely difficult times for the company and more so for our members. But one thing is certain 
and that is that by standing solidly together we have the best possible opportunity to get the best deal for both those who stay and 
those who go. A good company is one that behaves well during the hard times and who treats its staff with fairness and dignity. Let’s 
hope that British Gas measures up.
UNISON members and branches will be kept fully informed of developments as they take place.

If you are not already a UNISON Member then why not join up today?
See your local UNISON rep for details or log on to www.unison.org.uk and join online.
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As you know, the formal consultation process for changes to the Centrica Pension Plan (“CPP”) is well underway.  Over the 
last two weeks the leadership team have visited 15 locations across the business and conducted 57 briefings.  Over 2,600 of 
you have taken the time to attend a briefing, where they have set out the proposed changes. 
 
As a reminder, the proposals for the CPP are as follows:
 
·           Keep the final salary scheme open for existing members
·           No increase in members’ contributions towards their pension
·           Introduce a cap on pensionable pay rises of 2% per annum
·           Cap pensions in deferment to CPI or a maximum of 2.5%
·           Promotions and out of cycle increases to be non pensionable
·           No impact on crystallised benefits
·           No impact on other benefits
·           No further changes to pensions for five years

The leadership team have provided an e-mail address should you have specific questions you wish to address to 
them directly.  pensionsconsultation@centrica.com 

Follow-up Briefings & Drop-In Sessions
 
Due to the importance of these proposals there will be additional briefings held at the main sites already visited. 
These briefings will be for people who have not yet been able to attend and also drop-in sessions will be held for anyone to 
ask specific questions on the proposed changes to the CPP scheme.  These sessions will be supported by external pensions 
experts to cover the more technical areas and you may wish to bring along your annual statement to these sessions.  Details 
of these follow-up briefings and drop-in sessions are being publicised by your local HR team over the next few days and they 
will begin w/c 21st November.

Your Local and National UNISON reps are continuing address the concerns of our membership within our consultation 
meetings.  If you have any specific comments or questions that you would like us to address then please contact us at 
yorks.gas@unison.co.uk . 

Remember we are stronger together and if you know of anyone who is not currently a member of UNISON please get them 
to sign up now.   

www.yorksgas.co.uk 
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Communication & Consultation Forum (CCF) – 16 November 2011

Special Joint Statement

The Evolution of Northern Gas Networks

Over the last few months the Senior Manager Team have worked hard to develop and implement a new business model combining two businesses, the legacy 
NGN business and the ex United Utilities Operations Limited business.  Progress has been made as we evolve and the new business model becomes more 
embedded.  The bringing together of the two businesses has inevitably identified areas for further efficiency as we continue to drive to be at the efficiency 
frontier. As part of our ongoing development of the new business model we have identified potential ways to streamline certain functions and by following a 
rightsizing programme, increasing certain skill sets and reducing others, we can improve our operational efficiency further. It is estimated that we need to 
reduce the number of employees in our business by circa 120 people.

This reduction will come from the management and staff population.  There are no plans to reduce the industrial workforce.  We will be investing in further 
apprentice recruitment and anticipate recruiting in excess of 250 apprentices over the next price control period.

A period of formal consultation with the trade unions is now being entered into which will continue throughout this process. 

The scheme will be both voluntary and selective, acknowledging that we cannot allow people to leave the business if their skill set or role is vital to the 
running of safe and reliable services for the public.

Who is Impacted by this Release Programme

Managers in NGN Ltd
Managers in NGN Operations Ltd
Staff Employees in NGN Ltd
Staff Employees in NGN Operations Ltd, (including all Connections employees)

Your UNISON reps are entering into consultation meetings with Northern Gas Networks and we will continue to keep you updated on a regular basis.  If you 
would like to contact your lead rep regarding this matter her contact details are  available on the branch website  www.yorksgas.co.uk  : Melanie Starkey
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17 November 2011

Dear Colleague
I talk a lot about the importance of building trust, and so I apologise that some of you learnt about the changes we’re making in Service & Repair via the 
media, and not from us directly.  This is a very difficult time for everyone involved and we made sure that the message about the changes was 
delivered yesterday in face to face briefings to those directly affected, by their leadership teams.  Unfortunately, during the briefing sessions, the 
message was reported in the media, and we were slow to respond to get the detail out to all British Gas colleagues, when the story started to break.
 
Times are tough. We can’t stand still and so we are making changes across a number of areas of our business.  As I’ve spoken about before, we face 
significant challenges – rising wholesale commodity prices; a tougher regulatory line being taken by Ofgem; a challenging political environment and 
intense competition.  So we need to do all we can to make sure we’re in the best shape to take on the challenges in order to offer our customers the 
best value and the best service in a very competitive market.  It goes without saying that we’ll treat everyone affected with respect and dignity.
 
And we’re not just making changes in British Gas.  We’ve announced the proposed closure of two power stations in Centrica Energy.  Direct Energy 
has just launched a programme focused on reducing costs.  And this week, Sam Laidlaw is announcing changes in Centrica’s Corporate Centre where 
a leaner corporate team will be maintained.  Why are we doing this?  Quite simply, all these changes enable us to be competitive – and keep our 
customers.  Gone are the days when we could simply pass on our higher costs to our customers.
 
This morning we also announced our interim management statement to the City – this is an outlook for how we see 2011’s Group Performance.  You 
can read the detail here.  From my perspective, there’s no doubt the very warm weather has hurt us, but in BGS and BGNM we’re seeing new growth 
and we are seeing service improvements in BGR and BGB – so I’m optimistic about 2012.
 
These aren’t easy times, but we still have the best business, the best brand and the best people – and we shouldn’t forget it.
 
Thank you all for your hard work, commitment and loyalty in what is a difficult time.
 
All the best,
 

 
Phil Bentley,
Managing Director, British Gas

BG Redundancies announced across Service and Repair

Last week saw an announcement across Service & Repair within Centrica of redundancies.  The following announcement was 
delivered on 17th November 2011 by Phil Bentley.

If anyone within our branch would like further information or support please contact us at yorks.gas@o2.co.uk with your contact 
details and we will arrange for someone to get back to you as soon as possible.
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How to Join
Join UNISON

UNISON is the UK's largest public service union and represents 
more than 1.3 million people providing vital services to the 
public.

Membership starts from just 28p a week and gives you access 
to a whole range of benefits, from free legal and welfare 
advice to discounts on insurance and grants for workplace 
training. You can choose to pay by Direct Debit or by Direct 
deduction straight from your wage each month. 

You can join 

Online by visiting  www.yorksgas.co.uk 

By Telephone by calling - 0844 800 2061 and we will send 
you out an application form in the post - simply fill it in and 
return it to the address provided. 

Or by approaching one of our many Branch Representatives on 
site.  If you are unsure of who your local Branch 
Representative is you take a look at our Meet The Reps section 
at www.yorksgas.co.uk.
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Our Branch firmly believes there is strength in numbers and we are 
stronger together.  If you know of someone who is not benefiting from 
being a UNISON member then tell them all about it.  Ask them if they 
want to benefit from:

✦ over 23 Union Representatives with 150 years of experience within 
our branch within the branch ( and no we are not all old) 

✦ Regional and national support

✦ Branch Website

✦ Independent Advice and guidance

✦ Free Legal cover

✦ peace of mind knowing that your not alone when you need help

✦ Discounts exclusive to our member: insurance, personal loans, 
eyecare, travel club, Croyde Bay, and many many more. 

✦ Not to mention the free DIARY AND PENS
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Meet The Reps
Name: Tina Court

Branch Position:   Branch Secretary, National Representative

for Energy and Field Sales, Womens Officer, Welfare Officer

Where you’re based: Centrica, New Bridge House.

Why you became a Union Rep: A saw a nursing sister bawling 

out a member of staff in front of everyone and I approached 

her and told her that she couldn’t do that and she sent me to matron. 

 When I got there she had called the Branch Sec of the union in and recommended me as a potential steward. I have been active ever since.

Something interesting that people would not guess about you:  I used to play hockey for England and I can play Violin.

Little bit about you: Old, Short, Gobby with one daughter and two granchildren.  Love my life wouldn’t change it at all. Still like to go out 
and party with the best of them and adore live music.

Name:  Nick Coyne

Branch Position:   Vice Chair Person.

Where you’re based: Centrica, New Bridge House, First Floor North

Why you became a Union Rep:  To represent members who in the face of adversity from 
management and HR regarding issues like disciplinary, sickness, discrimination, etc have 
someone who ensures fair and equal representation and also that their employment rights are 
adhered to and not unnecessarily threatened.

Something interesting that people would not guess about you:  I like collecting film score music.

Little bit about you: I have been with British Gas over five years and have been a UNISON activist for three years.  I am also totally opposed 
to the cuts being inflicted by a conservative led government.
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Supporting UNISON members when life gets tough

If you are struggling through an unexpected crisis, or if the pressures of 
every day life are getting to you, There for You can help.

We offer a unique confidential advice and support service just for 
members of UNISON and their dependants.

Whether it's just a chat and a sympathetic ear, or more concrete help you 
need, we may be able to help.

We offer:

• Financial assistance
• Debt advice
• Wellbeing breaks
• Support and information

UNISON is the only trade union to offer a confidential advice and 
support service to its members and their families in the form of a 
registered charity. UNISON Welfare, now been rebranded as There for You: 
supporting UNISON members when life gets tough.
In recent years, we noticed that the name "Welfare" was putting some 
people off, while other members didn't understand what services we 
provide.

So we've rebranded our services as the more approachable There for You: 
supporting UNISON members when life gets tough. The charity's official 
name remains UNISON Welfare.

• We Gave over £674,000 in grants to 2,141 
members and their families

• Many more contacted us for debt advice 
and other help

• 238 adults and children benefited from a 
family holiday

In 2010 

Branch Welfare Representatives :

Tina Court - 0781 607 2259
tina.court@yorksgas.co.uk

Stephanie Stoker - 07792129986
stephanie.stoker@yorksgas.co.uk

Total Confidentiality is assured. 
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Yorkshire Gas Branch Members can celebrate New Year in 
style with the discounts available from Croyde Bay Holiday 
Resort. 

If you were wondering how to bring 2012 in with a bang then 
take a look at the special offer available exclusively to our 
valued members.  Has 2011 been a year to remember and 
celebrate or  a year that has had bumps in the road?  Either 
way how better to welcome 2012 in than a relaxing break with 
family and friends  at the brand new hotel with a Gala Buffet 
on New Years Eve. 

To take advantage of this special offer or to browse all the 
special offers available exclusively to our members go to 
www.croydeunison.co.uk 

2012 is just around the corner

How will you be celebrating this 
NEW YEAR 
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Our specialist legal service provider is Thompsons 
Solicitors, who have worked alongside the trade 
union movement for over 80 years. Under our 
arrangements with Thompsons, our branches have 
access (via their regional office) to local, high-
quality employment, personal injury and criminal 
law advice. We closely monitor the quality of their 
work and we have agreed standards of service to 
which they must adhere.
Thompsons Solicitors have represented members 
referred to them by UNISON for many years. In 
consideration of this, and their commitment to the 
trade union movement as a whole, Thompsons 
provides branch training and legal surgeries, legal 
advice and
sponsorship of some union events and activities to 
help UNISON grow and develop our legal services.
You can find more information about Thompsons on 
their website: www.thompsons.law.co.uk
Access to legal services
The simplest way to access most services is by 
contacting:
UNISONdirect
Phone 0845 355 0845 Textphone 0800 0 967 968
Lines open 6am to midnight – Monday to Friday 
and 9am to 4pm – Saturdays
It would be useful to have your UNISON membership 
number available when calling.
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